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march 2019
DATES FOR YOUR DIARY

FEATURED ARTICLE

6th March
Chichester Leaflet Exchange
Chichester Festival Theatre

12th March
Free Lunchtime Concerts
Chichester Cathedral

13th March
The Chichester Business Breakfast in
conjunction with
Chichester College
Chichester College

28th March

Incubating
new businesses
While the papers may be awash
with negative news stories
concerning the high street, we
can’t help but feel inspired and
re-invigorated by the new wave of
business communities emerging
around the city.
It began with Draper’s Yard, an
independent hub of creativity, the
popular marketplace showcases
an eclectic mix of over 20 different
businesses including craft,
hairdressing and even coffee. What
makes this place so appealing to
trendy traders is the flexibility – so
businesses can choose whether to
simply host a pop-up for a day or
rent a shed for a week or a month.
This type of temporary trading
gives new, fledgling businesses
the opportunity to test the market,
foster new relationships, build
their customer base and grow.
Local jewellery business, Lucy with
Diamonds is the perfect illustration
of this progression. Having initially
started out in Draper’s Yard,
Lucy has switched her shed for
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Freedom Works Official Launch
Metro House, Northgate

a successful shop in Southgate.
Likewise Parker & Gibbs moved
their pop-up interior design and
furnishings business from Draper’s
Yard to Little London last year.
This incubator idea is now being
mirrored across Chichester,
opening doors for a whole range of
entrepreneurs and businesses. Last
month we announced the launch
of Freedom Works in Metro House,
who offer co-working spaces for
everything from small businesses to
freelancers and start-ups. Similarly
Rume2 in Crane Street also offer
flexible and accessible workspace
solutions for entrepreneurs to
network, collaborate and grow.
Both have chosen to be based in
the heart of Chichester, which gives
new, aspiring businesses a real taste
for their enterprise and easy access
to their end-consumer.
There may be a great shift occurring
on the high street but hopefully
these success stories offer some
comfort in these challenging times.

WHERE YOU CAN FIND
A DEFIBRILLATOR IN
CHICHESTER
We have five defibrillators registered
in the PO19 1 postcode area that are
available for public use, however
some may have restricted hours of
availability. Wherever you live or work,
simply knowing the location of your
nearest Public Access Defibrillator may
save valuable seconds when reporting
a suspected SCA.
The five defibrillators are located at:
• West Sussex Fire and Rescue
• Westgate Leisure Centre
• Langley House Surgery
• Masonic Hall Pallant Centre
• Cathedral Medical Group

Please contact the BID team on
office@chichesterbid.co.uk if
you know of any more in the
city centre.

Chichester gift card
With 142 businesses now on board, we're pleased to see that the Chichester
Gift Card has achieved such great success since it launched last October.
However it’s important that we continue this momentum and we need your
support to do this. Have you considered gifting the card to an employee
as a reward, or encouraging others to gift a card for one of the upcoming
seasonal celebrations such as Mother’s Day or Easter? All Gift Card scheme
members benefit from the fact that whenever anyone buys this card, the
money will stay in Chichester.

Farewell
to Janet
After 17 months of loyal service,
we are sad to announce that
we are saying goodbye to BID
Ambassador, Janet Tuckett.
Janet has been our eyes and
ears on the street, providing
support and assistance to our
BID members. Her work for the
BID has been invaluable and her
presence on the street and in the
office will be sorely missed. We
wish Janet a fond farewell and all
the best in her retirement.

BID RANGER SERVICES
THE ROLE OF THE BID RANGER IS TO:
1. Patrol the city centre to prevent,
intervene and report crime to the
relevant authorities.
2. Deter anti-social, offensive or
obstructive behaviour and therefore
deter crime.
3. Provide advice and directions to
visitors in the city.
4. Help visitors to find your business.

The BID Rangers also operate in
support of ChiBAC Shopwatch,
which means that they will be able
to respond directly to requests for
help from those of you who are
members of the radio scheme.

In less than a year, the BID Rangers
have successfully recovered
£2,462.06 worth of stolen goods
for BID Levy members.

BID RANGER HOURS
Fri: 11.00 – 16.00
Sat: 11.00 – 17.00
Sun: 11.00 – 16.00

CONTACT
NUMBER
07761 637596

New Openings

Outer/Edge

Rume2

Trespass

An expert Magento development
agency that builds integrated
e-commerce websites that engage
consumers and help businesses
achieve their goals.

Located in the heart of Chichester
this contemporary, co-working
space has facilities to suit
businesses of all sizes and provides
a place for entrepreneurs to
network and grow.

From skiwear to walking boots,
find all of your outdoor clothing
at one of the newest additions to
Chichester high street.

Location: The Hornet, Chichester
facebook.com/outeredgeuk

Location: Crane Street, Chichester
facebook.com/Rume2uk

Location: North Street, Chichester
facebook.com/trespass
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Following on from last month’s
Easy Fix piece, the BID team
has undertaken further research
into the repor ts from scheme
members about the number
of declined transactions. Our
findings show that there have
been 151 successful transactions
and only 35 declines since
launch. There are 3 reasons for
these declined transactions:
• Nearly half were due to
“insufficient funds”
• 13 declined due to
till updates
• 6 transactions not processed
as card was used in premises
that were not part of the
scheme

UPDATE ON GIF T CARD
WHAT TO DO IF A GIF T CARD IS DECLINE

Please ensure all staff are aware that your store
accepts the
Chichester Gift Card and know what to do
if it is refused by your tills/
PDQs. It would be a shame to lose sales when
there is a quick and
easy fix.

NOT PART OF THE SCHEME?
JOIN NOW:
office@chichesterbid.co.uk

HAVE YOU COLLECTED
YOUR FREE ON-STREET
PARKING VOUCHERS YET? PARKING VOUCHER RULES
In December we released another
set of free parking vouchers for
BID Levy members to help mitigate
the negative effect charges may
have on your business. We still
have a number of vouchers
available for BID members
to claim.
Vouchers are distributed on a firstcome, first-serve basis. If you are
interested in claiming free parking
vouchers, please contact the BID Team
on office@chichesterbid.co.uk.

NEW CHARGE

• The WSCC parking charge is £1.50 per
hour (75p per 30 minutes).
• The maximum length of stay
is one hour.
• Vouchers cannot be used in permit
holder only parking places or in car
parks.
• Upon arrival, scratch off five panels
on the parking voucher(s) to indicate
your arrival time; Day, Month, Date,
Hour, Minute (to next five minutes).
• Display the voucher(s) by folding the
top edge and hanging it/them inside
the vehicle window that is facing the
nearest kerb.

• You are liable to a penalty charge
notice if you park beyond your
selected parking period.
• Blue (Disabled) Badge holders are
not subject to time limits or payment
when parked in a voucher parking
bay.
• Motorcycles can be parked without
charge.
Please note: WSCC on-street parking
charges have increased from 35p for 15
mins to 75p for 30 minutes (meaning
an increase of 2.5p per 15 mins so
please ensure your customers use the
appropriate amount of vouchers).

OLD CHARGE

Per 30 Mins

Per Hour

Per 30 Mins

£0.75

£1.50

£0.70

Per Hour

£1.40
USEFUL NUMBERS

a person, or serious
If you experience a situation that is likely to cause serious injury to
media.
social
use
or
risk of damage to property always dial 999. Do not email
Dial 101 NON-EMERGENCY NUMBER TO
REPORT A CRIME 

Chichester District Council Emergency
Out of hours: 01243 785339

Dial 105 To report emergency city electrical
issues/supply failure to your business
Dial 0800 111 999 To report emergency gas
issues/supply failure to your business

West Sussex Fire & Rescue Services
01243 786211

ChiBAC Radio Channel 1 For out of hours
or to report a crime dial 101 if non-emergency

Customer Service Support for
Chichester Gift Card 0121 268 3210
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D:

• Call Customer Service Support on 0121
268 3210 (see number on
the back of Chichester Gift Card)
• Choose Option 2 (retailer/shopping centr
e)
• Choose Option 2 (for assistance accepting
gift cards)
• Give the operator the card number from
the back of the
Chichester Gift Card, they will re-load your
business’s ID and the
card will be available to use immediately.

West Sussex County Council Highways
01243 642105

Week 1 (Monday 31 December 2018) to
Week 5 (Sunday 3 February 2019)

This year has begun with further declines on High Street footfall, both
locally and nationally. The snow in Week 5 hit the city particularly hard
with a 30% drop in footfall on the Friday alone. Chichester has a wide
catchment area, particularly over the South Downs, which may explain
the sharper-than-usual drop for snow in this and previous years.
Vacancy figures have shown a slight improvement, with fewer vacant
properties than in October. The survey was taken before the closure of
House of Fraser, and recent news about tReds & HMV signals further
difficulties for chains. Nonetheless, clothing brand Trespass and ecigarette store Totally Wicked are new additions, and keep the mix of
independents to chains roughly even.

▪ People in Chichester
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Week 5

31 Dec – 6 Jan

7 Jan – 13 Jan

14 Jan – 20 Jan

21 Jan – 27 Jan

28 Jan – 3 Feb

324,000

411,000

412,000

411,000

418,000

BID Area (est.)

This figure gives an estimate of the total number of people in the Chichester BID area on any given day.
It is based on multiple sources and is continuously updated. Figures can differ across reports as new information becomes available.

▪ Footfall (East Street near the Cross)
Weekly Total
Chi - East St

Week 1
161,985

Week 2
131,395

Week 3
133,874

Week 4
129,119

Week 5
129,245

Year on Year
Chi - East St
South East
Market Towns
UK

Week 1
▲3%
▲3%
▲2%
▲4%

Week 2
▼ 11 %
▼6%
▼3%
▼2%

Week 3
▼4%
▼3%
▼1%
▼1%

Week 4
▼9%
▼8%
▼9%
▼6%

Week 5
▼ 18 %
▼7%
▼5%
▼5%

Week 1
0%
▲5%

Week 2
▼7%
▲2%

Week 3
▼ 12 %
▲3%

Week 4
▼1%
▲4%

Week 5
0%
▲5%

▪ Sales

Year on Year
Chichester
UK

▪ Social Media
UK Ranking
Chichester

Wk 1

Wk 2

Wk 3

Wk 4

Wk 5

89

94

91

91

103

Data from the #WDYT campaign

▪ Property
Jan ‘18
7.7 %

Apr ‘18
8.5 %

Jul ‘18
6.3 %

Oct ‘18
6.8 %

Jan ‘19
6.3 %

South East

7.7 %

8.2 %

8.1 %

8.0 %

TBC

UK

8.9 %

9.2 %

9.9 %

10.1 %

9.9 %

Vacancy Rate
Chichester

Digital Influence measures how much people
are talking about Chichester on social media,
ranked amongst 1,300 UK towns & cities.

Vacancy figures are collected quarterly
based on retail properties in the BID area.
Report produced by Noggin on behalf of
Chichester BID.
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