
1  chichesterbid.co.uk   |   01243 773263           

An updAte from  
our AGm 
Following our productive AGM in 
June, we have received a wealth 
of positive feedback on the Chair’s 
briefing, with many members 
reporting that they found it useful. 
With this in mind, Chichester BID 
Chairman Colin Hicks will be 
offering similar briefing sessions on 
a regular basis. 

Each briefing will provide an update 
on progress concerning a different 
issue and be offered three times 
across the day so that as many of 
you can find a session to attend, 
as possible. Timings will be early 
morning (8am), midday (1pm) and 
after shop and office hours (5.30 
for 6pm).

Your BID Team is already working 
on how we can help the authorities 
find solutions to your concerns 

within the limits of our powers as a 
private sector body. Colin is hoping 
to create more of a presence 
on social media and blog more 
frequently on the BID website in 
order to raise the level of debate 
about issues of concern as well as 
to gather in your suggestions and 
comment on potential solutions.

As Colin said at the AGM, “it’s well 
past time you all claimed the BID as 
your own and I’m here to help you 
do that.” 

Keep an eye on the website and the 
BID Members Facebook Group for 
dates of future briefings.
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dAteS for Your dIArY

SSe roAdworkS

At present the BID Team do not 
have any further information to 
pass on to you in respect of SSE 
works over the summer period. As 
soon as we know more, we will, 
of course inform you. Please also 
look out for posts on our website 
in relation to this.

22nd August 
Summer  

Street pArtY 
4.00pm–8.00pm 

East Street, Chichester

6th–8th september 
ChICheSter wAlkInG 

weekend 

Around the city centre and  
across the district

Super SAturdAY 
We would like to say a huge thank you to all businesses that took part in 
Super Saturday and donated prizes for our bumper raffle. Footfall figures 
for the day show a 13% increase in visitors on the previous week, with over 
27,000 people visiting the high street and thousands tuned in via Spirit FM. 
We are delighted with the response to the day and we hope that it had a 
positive impact on your business too. 
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Summer CAmpAIGn  
updAte
Independents pAssport
This month is the last chance for visitors to enter 
the competition within our Independents Passport 
before the deadline on 1st September. Any additional 
promotion or support that you can give to really help 
continue the buzz that this wonderful competition has 
created would be brilliant.

AnnIverSArY  
ConGrAtulAtIonS 

huge congratulations to Futures recruitment 
services in south street on an incredible 20 years 
in business this year and rush in north street who 
celebrated their 10th anniversary last month too.  

Summer Street Party! 

This month will see Chichester play 
host to a Summer Street Party on 
Thursday 22nd August. Organised 
by Chichester District Council and 
supported by the BID, this event is 
the first of its kind that will look to 
draw in visitors to the city centre 
to enjoy entertainment, food and 

activities before the end of the 
summer holidays. This presents a 
great opportunity for businesses 
to take advantage of the increased 
footfall and draw new customers in 
to your business with an event or 
offer in-store. 

If you plan to stay open late or host 
an event/activity, please can you 
contact the BID Team on  
jhockley@chichesterbid.co.uk  
and let us know so that we  
can include you in our  
promotional activity.  

Grants scheme for small businesses 

Chichester District Council has launched another small 
business grants scheme. The scheme will run for up 
to two years and offer small businesses the chance to 
access match funding of up to £2,500 for website and 
capital projects. Examples of eligible projects could 
include: improvements and upgrades to a website; 
the purchase of equipment or training packages; and, 
improvements to a premises and its fixtures and fittings.

Grants of £1,000 are also available to help businesses 
employ an apprentice or up-skill existing staff through 
the apprenticeship training programme.

Small businesses in the district can now apply. Full 
application details can be found on the council’s 
website: chichester.gov.uk/enablinggrantscheme.

dAY In the lIfe of A BId rAnGer
June marked a year since the appointment of the bId City rangers as 
part of a new pilot scheme to address the decreased police presence 
in Chichester city centre. bId rangers, tanya hotston, Adam hutchins 
and edwin hirst, are professionally trained security experts from blayde 
security who are contracted part-time (Fri, sat and sun) by Chichester 
bId to assist with the issues that so many of the city businesses face on a 
daily basis. here we reveal what a typical day looks like safeguarding the 
streets of Chichester.  

“We manage pedlars, buskers 
and charity fundraisers, including 
checking permits where necessary, 
and ensuring that they move every 
half hour to prevent any adverse 
affect on businesses. We also try to 
deter any anti-social behaviour. 

More recently our role has 
developed to combat the 
considerable increase in shoplifting 
across the city centre. While we 
have no enforcement powers, we 
work in partnership with ChiBAC 
to communicate and update 
city businesses on the threat of 
shoplifters via the radio system 
and while patrolling the streets. 
This also involves assisting in 
the detention of shoplifters and 
reporting them to the relevant 
authorities when necessary. We 
also regularly monitor the safety 
of lone workers in retail outlets 
throughout the city centre. 

The best part of the job has to be 
the appreciation we receive from 
the shop owners. We’re here to 
help and so to know that we’re 
making a difference and that 
businesses are grateful is such a 
good feeling. 

As we are local residents, it’s easy 
to help customers with wayfinding 
around the streets of Chichester 
and sometimes answering the odd 
question about the city’s history. 

Other times we have helped elderly 
visitors who have had a fall or who 
have got lost or confused about 
where they are. We find that by 
wearing an easy-to-spot uniform 
does help reassure people when 
they need assistance.”

The BID Rangers’ primary role has 
always been to protect businesses, 
however their day-to-day duties go 
above and beyond this, providing a 
reassuring presence to businesses 
and visitors alike. 

In less than a year, the bId rangers 
in collaboration with Chichester 
police have successfully recovered 
£3,221.56 worth of stolen goods 
for bId Levy members.

Following the successful launch 
of the scheme, Chichester BID 
Rangers are now match funded by 
Chichester City Council. For more 
information on our Chichester BID 
Rangers, visit chichesterbid.co.uk

how the ChIBAC SCheme workS

Chichester district business Against Crime (ChibAC) is an accredited 
business crime reduction partnership that aims to protect businesses by 
supporting them to reduce crime, violence and anti-social behaviour and 
deter criminals from coming to Chichester to commit crime. 

Working in partnership with Sussex 
Police, the scheme has a radio 
link as well as a secure website 
and app (using the DISC platform) 
with galleries of currently active 
shoplifters and those on pub bans, as 
well as training packages. Businesses 
can use the website to report all 
incidents into ChiBAC as well as 
directly to the police rather than 
going through the lengthy process 
of calling 101. The radio link can also 
be used to communicate with fellow 
businesses to alert each other of any 

shoplifters around, anyone who has 
been acting suspiciously, potential 
threats or anti-social behaviour, as well 
as the local CCTV operator and also 
the Police if they are not committed. 

As ChiBAC is linked to the CCTV 
operator in Chichester, if a suspected 
shoplifter or violent person is reported 
over the radio, they can be found on 
CCTV and monitored until a police 
officer arrives, or the person returns 
to a vehicle, or to gain images of the 
person for dealing with at a later date.

ChiBAC is based around pro-active 
partnership working, which is paid for 
by members and run by members, 
any business in Chichester can apply 
to join the scheme.  

ChiBAC is one of the initiatives that 
the BID supports to keep Chichester 
safe and secure. The BID’s funding 
means that if you are a BID Levy 
Payer you are entitled to a reduced 
membership rate for ChiBAC.

If you are unsure how to use the 
ChiBAC service then please do get 
in touch and we can arrange training 
for you and your staff to ensure you 
get the best out of this service.

on-Street  
pArkInG vouCherS

We still have a number of on-street 
parking vouchers available for BID 
members to claim. These can be 
used by employees or given to local 
customers to encourage future 
visits and mitigate the negative 
effect charges may have on your 
business. Vouchers are distributed 
on a first-come, first-serve basis. If 
you are interested in claiming free 
parking vouchers, please contact 
the BID Team on  
jhockley@chichesterbid.co.uk.

ChICheSter  
CommunItY  
wArdenS
In 2005 Chichester district Council 
introduced Community Wardens 
to several locations in the area as 
part of a two-year pilot scheme to 
reduce anti-social behaviour, low-
level street crime and strengthen 
the link between the community, 
Chichester district Council and the 
sussex police. 

The initiative was so successful that 
there are now eight Community 
Wardens in the Chichester  
District covering areas from  
Tangmere and Oving to East 
Wittering and Bracklesham 
Bay. Chichester city centre 
benefits from the presence 
of the Senior Community 
Warden who, alongside 
working closely with 
Chichester BID, 
regularly patrols the 
four main streets and 
surrounding areas to 
ensure the safety and 
security of visitors to  
the city. 

To get in touch with 
Declan Moody, City 
Centre Community 
Warden call Chichester 
District Council on 
01243 785166 or contact 
him via the ChiBAC radio. 
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