
ORDER YOUR CHRISTMAS TREE NOW  
Chichester BID has partnered with Festive Illuminations to offer BID Members 
the opportunity to decorate their shop fronts with real, locally sourced Christmas 
trees.  Each tree comes dressed with beautiful, warm-white low voltage LED fairy 
lights which will not only add a little Christmas magic to your premises, but the city 
centre as a whole. 

Since South Street is unable to have any cross street lighting, the BID team is 
looking in to the possibility of extending the Christmas trees down South Street 
towards Southgate. A representative of the BID team will be visiting all South Street 
businesses to discuss this opportunity further and distribute an order form. 

Mounted Christmas trees are available to order from the BID  
at a cost of £85.00 each.  

To order a Christmas tree for your shop 
front, please complete the enclosed order 
form and return it to the BID team by 
Thursday 31 October 2019.
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FAO:  
Business Owner  

or Manager

OCTOBER 2019

Supporting Chichester City Centre

FESTIVE ELF TRAIL  

Following the success of our Nutcracker-themed Christmas trail last 
December, we are delighted to announce that this year the city 

centre will play host to a fantastic new Elf Trail. 

This family-friendly trail will 
commence on Saturday 23 
November, to coincide with 
the illuminations and the 
window display competition, 
and finish on Wednesday 
18 December. The BID 

Team will be strategically 
distributing 12 elves, each with 

an accompanying children’s 
prize, around the city centre in 

order to encourage visitors to areas 
with lighter footfall over the festive 
period. The trail also aims to drive new 
visitors to the city centre, to take part 
in this free, family-friendly activity. 

Visitors simply need to follow the 
trail and locate all 12 elves, in order 
to enter the competition and have 
a chance to win one of 12 fantastic 
prizes – as well as a special bonus 
prize. 

The trail will be featured in this year’s 
Festivities Brochure of which we are 
printing and distributing 15,000 to 
residents and local visitor attractions. 
The brochure will also be available to 
download from the Chichester BID 
website. 

With Christmas just around the corner, we 
wanted to share details of the BID team’s 
plans for celebrating this important festive 
season in the city centre and how you can 
get involved in this year’s activities. 

CHRISTMAS LIGHTS 

This year’s lighting programme aims 
to build upon the success of last year’s 
illuminations with more extensive 
displays and beautiful designs. The aim 
of the enhanced lighting programme 
is to create a warm welcome for 
shoppers and visitors alike, and attract 
more footfall to the city during the 
darker winter evenings. 

After the overwhelming positive 
feedback on the ‘soft launch switch 
on’ last year, the format for the lighting 
programme will be the same this 
year. This means that the lights will 
be turned on in phases over a period 
of time, starting with the side streets 
on 12 November followed by the 
illumination of the main streets from 
the 23 November. 

 CHRISTMAS 2019 
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DATES FOR YOUR DIARY 

4 OCTOBER - 3 NOVEMBER 

Safe Spaces – an Exhibition  
by Pallant House Gallery’s  
Creative Collective  
Chichester Cathedral

9 OCTOBER 

The Chichester Business Breakfast  
Chichester College

14 OCTOBER 

Dementia Awareness Day 
Chichester Library

19 - 20 OCTOBER 

Chichester Big Sleep Out 2019  
Chichester Cathedral

3 OCTOBER 

Summer Late with Chichester 
University 
Pallant House Gallery

THURSDAY 31 OCTOBER  

Deadline to order Christmas trees 
Chichester BID

Please remember, this is your 
BID and your voice, so we 
would love to hear from you…

IMPORTANT NOTICE  
ORDER YOUR SHOP FRONT CHRISTMAS TREES 
NOW. SUBMIT THE ENCLOSED FORM BEFORE 
31 OCTOBER 2019.

CHRISTMAS WINDOW DISPLAY COMPETITION

The BID team is inviting all city centre businesses to put 
their best window forward for a special competition this 
Christmas. We know that many businesses put a lot of time 
and effort in to their Christmas displays to maximise the 
visibility of the shops, we’re inviting you all to showcase 
your windows in a special competition. We hope that lots of 
businesses will get involved so we can create an unofficial 
trail across the city for the public to come and enjoy.

Judging is due to take place on Saturday 23 November so 
windows will need to be installed by this date. Judges will 
be looking at presentation and creativity. All businesses 
participating will be featured in the BID’s promotional activity 
including on the BID website and its social media channels.

We want as many businesses to take part in this competition 
as possible. Please contact jhockley@chichesterbid.co.uk  
if you wish to be included. 

WANT TO TAKE PART IN OUR CHRISTMAS ADVENT CALENDAR?

We will be running a virtual advent calendar campaign this 
Christmas, which will feature 12 days of fantastic offers from 
BID Members between Sunday 1 December – Thursday 12 
December. Each day will promote a special offer or act of 
kindness that is available to the public for one day only.  

We would love to hear from you if you would like to run a 
special offer – we only have space for eleven businesses to 

take part so they will be selected on a first-come, first-serve 
basis. This is a great opportunity for you to promote your 
Christmas offering to the public during the biggest selling 
season of the year. 

All offers will be promoted on the Chichester BID website 
and social media channels, which will help raise awareness 
of your business and services over the festive season. 
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CHRISTMAS GIFT CARD CAMPAIGN

This month marks a year since we launched the Chichester Gift Card and we’re 
delighted to say that we now have over 140 businesses on board. Since last 
October, we’ve seen a brilliant response to the card from both businesses and 
the public alike. However with Christmas on the horizon, we’d like to really boost 
the purchasing public’s interest in the card and to do this we need your help. 

We already have plans in place 
to promote the gift card and the 
businesses who are signed up to the 
scheme, as part of our Christmas 
campaign but there are ways that you 
can support the gift card too. Whether 
it’s gifting a card to an employee over 
the festive season or simply helping 
us shout about the gift card and your 
involvement in the scheme to your 
base of customers. This is the perfect 
time to promote the card and your 
participation in it. Visit our website to 
download a festive gift card graphic 
to share on your social channels and 
spread the word that you accept the 
card at your business. 

NOT SIGNED UP YET?
If you’re not currently signed up, then 
there couldn’t be a better time to 
do so. Here are a few reasons why 
adopting the Chichester Gift Card is a 
win-win for your business and our city:

•	 Free for businesses to join the 
scheme

•	 Easy for businesses to get involved 
as it uses the existing Mastercard 
infrastructure 

•	 Consumers explore more when 
they have a gift card – over 15% of 
redemptions (Miconex data) are 
made by consumers visiting a store 
for the first time

•	 Consumers spend on average 40% 
(Miconex data) more than the value 
of the card

•	 Local businesses and organisations 
use gift cards as incentives and 
rewards

•	 Businesses are featured in the BID’s 
promotional activity on the gift card 
e.g. on the website, social media 
and in the printed pamphlet that 
consumers receive with the card.

Contact jhockley@chichesterbid.
co.uk to sign up to the Chichester 
Gift Card today. 

INDEPENDENTS PASSPORTS

After the success of the Independents Passports 
this summer, we are planning to launch a new 
edition in Spring 2020. We will be using the 
same text that is in the current version so if you 
require any revisions to your listing then please 
email us on office@chichesterbid.co.uk. The 
deadline for text changes is 31 January 2020. 

Finally, we still have a number of 
Independents Passports leftover from 
this summer and while the competition 
has finished, if any businesses would 
like to continue handing them out for 

use as a directory, then please get in 
touch. Email jhockley@chichesterbid.
co.uk to let us know if you would like 
some of the remaining copies. 

NEW ‘SECRET CHICHESTER’  
RAIL CAMPAIGN 

If you’re travelling on South Western Railway between 21 October and 4 
November you’ll likely spot Visit Chichester’s new campaign. Delivered 
in partnership with Chichester BID, the Secret Chichester campaign has 
been designed to showcase our city (Sussex’s best kept secret!) to London 
commuters.

Large posters, like the one on the left, will be displayed across selected 
platforms in the network and come in four different eye-catching designs. 
There will also be a host of online activity to supplement this so keep an 
eye on #SecretChichester to get involved. 

To coincide with the launch of the new campaign, Visit Chichester has 
revamped its online business directory, which includes all shops, cafes 
and tourism related businesses in the city. Visit www.visitchichester.org/
shopping to find out more. To update your listing, please get in touch with 
the team at info@visitchichester.org.

The Entertainer
East Street, Chichester 

Miss
East Street, Chichester

Bar Fifty Four  
North Street, Chichester

BID MEMBER OFFERS

We are always keen to foster business relations and 
encourage business partnerships within the community here 
in Chichester. Whether that is in the form of collaborations 
or simply businesses supporting one another through in-kind 
offers. With this in mind, we have created a dedicated page 
on our website for businesses who would like to offer an 
exclusive discount or experience to other BID Members. Visit 
chichesterbid.co.uk/member-offers/ to find out more or 
contact us if you would like to be involved. 

ON-STREET  

PARKING VOUCHERS

Following the increase in parking 
changes last month, we wanted 
to remind you that we still have 
a number of on-street parking 
vouchers available for BID Members 
to claim. These can be used 
by employees or given to local 
customers to encourage future 
visits and mitigate the negative 
effect charges may have on your 
business. Vouchers are distributed 
on a first-come, first-serve basis.  
If you are interested in claiming  
free parking vouchers, please 
contact the BID team on  
jhockley@chichesterbid.co.uk.

NEW OPENINGS 

WANT ACTION? REPORT IT! 

Crime, Begging and Anti-Social Behaviour are issues that cause many 
city centre businesses difficulties on a daily basis and though they can be 
difficult to air, they need to be addressed appropriately.

Chichester BID, Sussex Police, 
Chichester District Council and ChiBAC 
work in partnership in these areas but 
we need you as businesses to report 
problems to the correct body for 
enforcement.

ADVICE FOR NON-CHIBAC MEMBERS:
All BID Levy Payers can call on the 
Rangers to assist them on the ground, 
but please remember that the Rangers 
are only here for part of the week 
(Tel: 07761 637596) and have no 
enforcement powers so whilst they are 
a valuable, visible deterrent and great 
for on the spot assistance  – you must 
always follow up on any incident with a 
report to the Police via 101 or online at 
sussex.police.uk/report  
In an Emergency call 999.

ADVICE FOR CHIBAC MEMBERS: 
If you are a ChiBAC member ALWAYS 
report crime related incidents (i.e. 
shoplifting) on to the DISC platform to 
ensure that there is a record and the 
Police will then take action accordingly. 
The Rangers can report crime on DISC 
for your business, but in order to do 
this they need your permission. 

It is essential that we as a business 
community report any crime 
related issues to the Police, this 
data is vital as an argument for 
more resources on the street. 

To read Police crime stats for 
Chichester go to  
police.uk/sussexWC1NH1/crime

NEW VISITOR MAPS 

We’re delighted to announce that we 
have created a new Visitor Map for 
Chichester city centre. The new map 
design highlights Chichester’s most 
treasured visitor attractions as well 
as the city’s vast range of food and 
drink outlets. Also featured within the 
map is a directory of places to stay in 
Chichester.

Pick up a copy from a map dispenser 
in one of the city’s car parks or visit 
chichesterbid.co.uk to download  
a copy.

CHRISTMAS 2019 CALENDAR :  CHRISTMAS ACTIVITY 

Deadline to order shop front Christmas tree Thursday 31 Oct

Distribution of Festivities Brochure  Monday 4 Nov

City Centre Christmas Illuminations  Saturday 23 Nov – 
 first week of Jan 

Judging for Christmas Window  Saturday 23 Nov
Display Competition

Festive Elf Trail  Saturday 23 Nov – 
 Wednesday 18 Dec

Virtual Advent Calendar ‘12 Days of  Sunday 1 – Thursday 12 Dec
Christmas Offers’ 

Festive on-street entertainment  Saturday 14 Dec

Late Night Shopping and festive  Thursday 19 Dec
on-street entertainment

Festive on-street entertainment  Saturday 21 Dec

 
 
Join in the conversation! 
Join us on social media.

 @ChichesterBID

 @chichester_bid

 @chichesterBID


