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Guidance for queue management 
with social distancing 

Introduction

This guidance has been developed to help support your 
business as it reopens and commences operation following the 
period of lockdown.  

The document has been prepared in line with government 
guidelines including the Covid-19 Safer Public Places – Urban 
Centres and Green Spaces guidance document issued on May 
13th; and will be reviewed in line with the release of any further 
government guidance.

Chichester BID and Chichester District Council will endeavour 
to support your business with its queuing requirements but 
it is ultimately the responsibility of the business to put in 
place relevant measures which adhere to current government 
Covid-19 safety guidelines and your business risk assessment to 
ensure the safety of your customers and staff. 



Queue Management Guidelines

1. Each business is responsible for any queue system outside 
their premises. It is important to ensure that queues do not 
encroach on neighbouring businesses (unless closed or 
vacant) or affect their ability to implement a safe queueing 
system 

2. Businesses need to ensure that a minimum of 2.5m width 
of pavement is free for pedestrian access at all times. It is 
vital not to restrict important access for those with limited 
mobility and that all passing pedestrians will still be able to 
adhere to the 2-metre social distancing rule. 

3. Consideration should be given to static street obstacles 
such as benches or bus stops. Any unnecessary obstacles 
like advertising boards and planters should be removed and 
markers instated to allow for easier social distancing when 
queueing.

4. All queue spaces should be kept away from curb lines and 
live traffic. Queues must never be allowed to form in roads. 

5. All emergency exits must remain accessible at all times.

6. Businesses, as part of their risk assessment, should identify 
an agreed queue capacity. The queue safety and person limit 
should be actively monitored and managed via a staffing 
plan.

7. If possible, businesses with larger premises should consider 
extending the queue system inside the shop to reduce 
external queue systems and maximise pavement space.

8. Clear communication detailing queuing expectations is key. 
Signage detailing maximum queue capacity, queue direction 
and social distancing measures should be in place. 

9. Businesses should also consider additional support which 
may be required for those with hidden disabilities such as 
people with visual or hearing impairments.



10. Businesses must use suitable products for all markers and 
signage to ensure that they are not trip or slip hazards. These 
should be checked regularly. 

11. To avoid any disappointment or frustration, be mindful as 
you approach your closing time, that customers in queues 
need to be warned that your doors will soon be closing, 
giving them the option to return another time.

Resources 

Free social distancing signs are available to download from the 
Chichester District Council website.

chichester.gov.uk/businesssupportandadvice

For guidance on working safely during the Coronavirus for 
people who work in or run shops, branches, stores or similar 
environments, please view the latest government guidance.

gov.uk/guidance/working-safely-during-coronavirus-covid-19 
and click on "Shops and Branches".

Contact

If you require any further help or advice regarding implementing 
your safe queueing system please contact Chichester BID on 
01243 773263 or email jhockley@chichesterbid.co.uk.


